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Ian spent eight years with a large tailor-made tour 
operator in the UK before moving to Asia in 2012. He 
continued to live in Asia for 5 years, based in both 
Hong Kong and Bangkok and took full advantage of 
the opportunity to travel extensively throughout the 
region.

With first-hand knowledge about all of the Trails of 
Indochina destinations and many of the region's 
luxury properties, Ian is a well-informed resource for 
agents looking to create unique itineraries for their 
clients. Based in the UK, he will also be able to 
provide on-the-ground support and assistance for any 
travel inquiries.

Curiosity of South East Asia first led Vy to her 
current position as a Sales Consultant for Trails of 
Indochina. 

She finds it a charming and mysterious region and 
delights in sharing it with others. She enjoys opening 
the door to some exclusive Trails of Indochina 
Tailored Experiences within her proposals and loves 
hearing feedback about people's travel adventures 
and experiences.

The United Kingdom and Europe team are responsible for the growing number of British and European 
travellers visiting our region with Trails of Indochina. From high-end luxury itineraries to the latest in 
ecologically sound accommodation choices, our team can secure the ideal special group package or a 
bespoke customized journey, tailor-made for every type of traveller, with all types of budgets. Contact our 
team to learn more about how we can share our experiences in Southeast Asia with you and your clients.

Laura is a senior professional with over 20 years’ 
experience in the tourism & luxury travel industry. 
Since a child, Laura has been traveling and foreign 
languages have been her passion. She thrives on 
exploring new countries, understanding different 
cultures and habits, coming back home richer, and 
eager to leave again soon. Laura speaks six languages: 
Italian as mother tongue; bilingual in French; fluent 
English, Portuguese and Spanish, as well as a good 
command of German. 

Laura also is a licensed tourist guide and certified 
travel agent.  
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HAU CAO 
SALES CONSULTAN

Hau began working with Trails of Indochina after 
almost four years experience in the tourism field. His 
detailed knowledge and pride he holds for his native 
country inspires him to create insightful, cultural 
and educational programs, especially in Vietnam. He 
strives to ensure that each and every guest has an 
unforgettable experience throughout Indochina. He 
enjoys answering queries, responding with detail and 
goes above and beyond the call of duty.   

Them has worked in the travel industry for nine 
years, with eight years with Trails of Indochina. 
Coming from Hue city, Them enjoys the history of 
Vietnam and feels a special connection to the country 
and region. Her best advice for guests to the region 
known as Indochina is to keep hydrated to beat the 
heat. She loves sharing her home with visitors and 
looks forward to planning a wonderful trip for your 
clients. 
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HIEN PHAM  
SALES CONSULTANT 

Born and raised in Ho Chi Minh City, Hien is 
enthusiastic about his position in the tourism 
industry, sharing his hometown with visitors from 
around the world. With more than four years in the 
travel industry and three years with Trails of 
Indochina, Hien's passion only continues to grown. 
He looks forward to sharing Saigon and Vietnam 
with the rest of the world. 

After over ten years working for Trails of Indochina, 
Dan's passion still lies within travel and planning 
unique programs for every traveller. She is one of our 
group specialists and loves planning vacation travel. 
She handles all types of leisure requests including 
honeymoons and family vacations. She enjoys 
sharing her insight and knowledge of the region to 
help weave an unforgettable trail through an 
inspiring part of the world. 

DAN VO 
SALES CONSULTANT 

After her degree in Foreign Languages (French and 
English), Hoa's passion for travel and human 
relations has brought her to work in tourism for the 
past forty years. She loves designing customized 
itineraries and tailored experiences for Trails of 
Indochina's guests with very high level expectations 
and enjoys very much connecting people from all 
over the world. Hoa is a curious and open-minded 
character and she is always interested in learning 
more about other cultures and civilizations to 
broaden her general knowledge about the region. 

HOA NGUYEN 
SALES CONSULTANT

Kha has been working in the travel industry for five 
years and truly feels she has found her passion. Her 
favourite areas of Vietnam are the North region, 
especially Sapa and Halong Bay. Her favourite part 
about sharing Vietnam with visiting guests is making 
suggestions for different local delicacies to try. 
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