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VISA EXEMPTION 

 

 Visitors from the following countries are eligible for a 14-day stay without a visa: Brunei, 

Myanmar. 

 Visitors from the following countries are eligible for a 15-day stay without a visa: 

Belarus, Denmark, Finland, France, Germany, Italy, Japan, South Korea, Norway, 

Russia, Spain, Sweden,United Kingdom. To re-enter Vietnam, these visitors will have to 

wait 30 days in between visits. 

 Visitors from the following countries are eligible for a 21-day stay without a visa: 

Philippines. 

 Visitors from the following countries are eligible for a 30-day stay without a visa: 

Cambodia, Indonesia, Kyrgyzstan, Laos, Malaysia, Singapore, Thailand. Citizens of 

Cambodia, Thailand, Laos, Malaysia, Singapore, Indonesia, Philippines, Brunei and 

Myanmar can enter and exit Vietnam multiple times without a visa. 

 Visitors from the following countries are eligible for a 90-day stay without a visa: Chile. 

 Visitors travelling to Phu Quoc Island are eligible for a 30-day visa exemption if they 

only plan on visiting Phu Quoc and no other destination in Vietnam. This is available for 

single entry and if entering via flight or cruise ship. 

For more information, please visit here. 

 

 

ARRIVALS 

 

In most gateway cities, you will be met by a Trails of Indochina representative wearing the 

Trails of Indochina uniform and carrying a Trails of Indochina signboard with your name on 

it. 

In smaller cities  or towns, you may  be met by our regional partner who  may  not  be 

wearing the Trails of Indochina uniform or have the Trails of Indochina signboard; however, 

the representative will still have your  name printed on a clipboard in order for you to locate 

them easily. 

 

If you are unable to find the Trails of Indochina transfer staff, please call our Customer 

Care at (84-28) 3811 3388 or the local emergency number at (84) 918 713 456. 

 

It is important that you keep a copy of your completed immigration and customs form as you 

will need these to present at immigration upon departure from Vietnam. 

 

 

VIP SERVICE 

 

If you have booked our VIP Airport Arrival Service, an airport representative will meet you 

as you disembark the aircraft and take you to the VIP area for immigration formalities. 

During this time, a member of the airport staff will collect your luggage and then escort you 

to meet your tour guide. 

  

VISA EXEMPTION, ARRIVALS & VIP SERVICE 
 
 

https://www.vietnamimmigration.org/who-need-vietnam-visa
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E-visa is granted by Vietnamese Immigration Department to enable 80 countries to apply for 

a visa online. 

 

The list includes Andorra, Argentina, Armenia, Australia, Austria, Azerbaijan, Belarus, 

Belgium, Bosnia and Herzegovina, Brazil, Bruney, Bulgaria, Canada, Chile, China 

(Including Hong Kong SAR and Macau SAR passport holders; Not apply to Chinese e-

passport holders), Colombia, Croatia, Cuba, Cyprus, Czech Republic, Denmark, Estonia, Fiji, 

Finland, France, Georgia, Germany, Greece, Hungary, Iceland, India, Ireland, Italy, Japan, 

Kazakhstan, South Korea, Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia The 

former Yugoslav, Malta, Marshall Island, Mexico, Micronesia Federated States of, Moldova, 

Monaco, Mongolia, Montenegro, Myanmar, Nauru, Netherland, New Zealand, Norway, 

Palau, Panama, Peru, Philippines, Poland, Portugal, Qatar, Romania, Russia, Samoa, San 

Marino, Serbia, Slovakia, Slovenia, Solomon Island, Spain, Sweden, Switzerland, Timor 

Leste, United Arab Emirates, United Kingdom of Great Britain and Northern Ireland, 

United States of America, Uruguay, Vanuatu,Venezuela. 

 

You can apply for the e-visa through Vietnam National Web Portal on Immigration here. 

 

To apply for e-visa, applicants will need to prepare: 

 Passport with a validity no less than six months and at least 2 blank passport pages 

 One recent colour passport size photo in digital format 

 E-visa fee of USD 25 (non-refundable) 

 

**Note**  

 If you are travelling to multiple destinations where a visa is required, you 

will need several blank pages to accommodate the visa stamps.  

 You must have a printed visa letter prior to departure. 

 

After submitted the form online, you can check the status via this link. The processing time 

will take around three business days. 

 

Length of stay is 30 days from the date of arrival in Vietnam. E-visa is only valid for a single 

entry. 

 

However, not all borders of Vietnam accept e-visa, please check the list of the port entries 

and exits which accept Vietnam e-visa before applying here. 

 

After receiving your e-visa through email, please print and bring it along while travelling to 

Vietnam. For more information, please visit their FAQ section here 
 

  

E - VISA 
 

https://evisa.xuatnhapcanh.gov.vn/en_US/web/guest/khai-thi-thuc-dien-tu/cap-thi-thuc-dien-tu
https://evisa.xuatnhapcanh.gov.vn/tra-cuu-thi-thuc
https://evisa.xuatnhapcanh.gov.vn/documents/20181/163332/Danh+s%C3%A1ch+c%E1%BB%ADa+kh%E1%BA%A9u/4ae61cd9-5bde-4df4-8be4-db36fc3f6704
https://evisa.xuatnhapcanh.gov.vn/faq
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Either tourist visas can also be obtained upon arrival only by air at the following Vietnam 

International Airports in Ho Chi Minh City, Danang, and Hanoi. If tourists arrive by land or 

cruise, they will need to apply for a visa in advance at the Vietnamese Embassy or Consulate 

in their home country. 

 

You must get the Visa Authorisation Letter prior to travelling to Vietnam. Trails of 

Indochina will assist with the process to obtain the letter for you. Please provide the 

following information for the letter: 

 Arrival  date and  airport of entry 

 Full passport details (including names, nationality, date of birth, passport numbers 

and  expiry date) 

 Occupation 

 

The processing time will take around five working days.  Trails of Indochina will send you a 

scanned copy of the letter. You will need print it out and present the hard copy when 

boarding your flight to Vietnam. Please note that the effective date will be mentioned in the 

approval letter and you are not allowed to enter Vietnam before the authorised date or at an 

airport other than the one stated in the letter. 

 

However, please note that not all foreign passport holders can apply for visa on arrival. 

Please check with the Vietnam Embassy or Vietnam Consulate in your home country for 

specific visa requirements. 

 

To apply for visa on arrival, applicants will need to prepare: 

 

 Passport with a validity no less than six months and at least 2 blank passport pages 

 Two recent colour passport size photos 

 Visa fee of USD 25 for single entry within 30 days  and  USD 50  for multiple entries 

within one to three months must be paid  in cash and  in US Dollars 

 

**Note** If you are travelling to multiple destinations where a visa is 

required, you will need several blank pages to accommodate the visa 

stamps.  

 

Please be advised that there may be a long queues at the visa on arrival counter while 

waiting for the stamp. In order to save time, kindly print the Visa on Arrival Application 

Form and fill it out prior to arriving. 

 
 

 

 

 

 

 

  

VISA ON ARRIVAL 
 

https://vietnamvisa.govt.vn/form-on-arrival.pdf
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Visitors who are not eligible for e-visa or visa on arrival will have to apply the visa in 

advance at the Vietnam Embassy or Vietnam Consulate in their home country. 

 

To apply for visa in person, applicants will need to prepare: 

 

 Passport with a validity no less than six months 

 One recent colour passport size photo in digital format 

 Visa fee 

 A completed online visa application here 

 Applicants may  be requested to provide other necessary documents depending on 

 their nationality 

 

**Note** If you are travelling to multiple destinations where a visa is required, 

you will need several blank pages to accommodate the visa stamps.  

 

Please check with the Vietnam Embassy or Vietnam Consulate in your home country for full 

list of requirements and detailed process. 
 

VISA IN PERSON 
 

https://visa.mofa.gov.vn/_layouts/registration/ApplicationForm.aspx

